




Case Study
Established in 1804, Field & Sons is
London’s oldest independent estate agents. 

The company provides a wide range of
services, including residential and
commercial sales, lettings and
management. Other professional services
offered include lease renewals, rent

reviews, rating, valuation and estate
management. The principal office is at
Borough High Street, close to London
Bridge Station, with branch offices in
Kennington and Limehouse.

Modern Communications
provides total IT package
for Field & Sons

Initially Modern Communications took over

maintenance support for a Nortel Norstar

phone system used by Field & Sons' 25 staff.

“Using Modern Communications means I

have to go to only one supplier regarding

anything to do with telephony – the phone

system, phone lines, broadband, mobile

phones and billing. If I need something doing

I just call them and it gets sorted out,

instead of being passed between

departments, which makes life a lot easier.

And it's cheaper than our previous

arrangements.”

In fact Sharon was so impressed with

Modern Communications service she decided

to get them to manage Field & Sons' IT

infrastructure as well. “We really needed it

sorted out so Modern Communications

recommended a complete network upgrade.”

To meet Field & Sons' growing IT

requirements Modern Communications

supplied a new network with Hewlett Packard

servers and new PCs in a £20,000

investment.

Now Modern Communications manages

all aspects of Field & Sons telephony and IT

service provision. “Of course there are ups

and downs in any business relationship, but

their online support is excellent and we can

always get someone on site to sort out any

difficulties quickly. We aim to provide high

service levels so you appreciate that in your

suppliers and their back-up and support are

very good. Even after five years I can still call

Adrian, the managing director if I need to. 

If I have a problem I call them and I know it

will get dealt with and I can get on with

business

ÒAt that time our
telephony 
and IT services
were pretty
fragmented Ó

says Sharon Newman, 

Director of Resources for Field & Sons.

ÒFor telephony we mostly
used BT. Initially we were
attracted to Modern
Telecoms because of the
lower call rates they were
able to offer. But for me
the best aspect of using
Modern Communications is
that they are a 'one stop
shop' for everything. Ó

     

Five years ago the agency was

contacted by Modern Communications

in regard to its telephony service

provision.

     



We have Blackberry PDA to give to the lucky
winner of this issue's competition. Answer

the two simple questions and email your

answers to competition@modcomms.com or

return the coupon to the address below or

fax to 0844 967 7777. The first correct

entry drawn at random on 31.01.2008 will 

receive a state of the art Blackberry PDA.

Modern Communications PDA

competition, 6th Floor, 

Kingsway House, 

103 Kingway, 

WC2B 6QX

Name 2 or more of the London dialling codes,
previous to the current 020 7 & 020 8
prefixes, that have been used in  the last 
25 years?

Prior to all number dialling one of the most
famous London phone numbers was Whitehall
1212. To which organisation did this iconic
number belong?

Terms and conditions: this competition is not open

to employees of Modern Communications Ltd, its

agents or supplier

companies. Only one

entry per person is valid.

No cash alternative or

alternative prize may 

be substituted.

The judgement of Modern

Communications Ltd is

final and no correspond-

ence will be entered into. Acceptance of these

terms and conditions is a condition of entry

Win a Blackberry PDA!

0844 257 7777    www.modcomms.com

0870 changes could cost you cash!

     

There are some significant changes afoot
affecting 08 series non-geographic phone
numbers.

Clients currently using 0870 prefixed

numbers should be aware that the changes

may mean that an 0870 number could start

costing them money. Here is a guide of

different rates charged to the end customer

on 0844/0871 numbers and the Revenue

Share to the owner. This guide is intended 

to assist our clients who would like to switch

their numbers from 0870 as the Revenue

Share on 0870 numbers will cease as of

January 2008 and be replaced by a 3 or

4ppm* charge. Please note that there is no 

Revenue Share on calls costing less 

than 2ppm

One of the biggest headaches when moving
premises is changing phone numbers. 

A well-established number known to

customers and suppliers is a lifeline for

many businesses and its loss can be acutely

felt. Even if redirection messages or call

forwarding is used these can only be short-

term tactics.

So we are delighted to say that in

response to the often asked plea of 

“Why can't we keep our phone number?” 

we can now reply “You can!” Modern

Communications’ new Number Retention

service means you can keep your current

phone number if you're moving across

boroughs in London or even across 

the country

picks up awards

Modern Communications has received a Silver
Accreditation award in recognition of the
company’s status as a leading Avaya solutions
partner.

The Silver Accreditation is in recognition of

Modern Communications' competence to

supply and maintain Avaya's telephony

solutions range, including phone systems,

terminals and peripherals.

The Silver status confirms that Modern

Communications meets Avaya's benchmarks

for partner performance including customer

service levels and staff training for Avaya

products and solutions.

In addition Modern Communications is an

accredited BT CSP, a Microsoft Partner 

and a MSCRM Partner

     

     

     

Caller Pays Revenue 
per Min Share

08 Number Pence to owner

0844 264/225 1ppm & 2ppm 0.00

0844 967 2.5ppm* -0.50

0844 257 3.4ppm* -0.75

0844 880 4.2ppm* -1.00

0871 512 6ppm -1.25

0871 410 7ppm -1.50

0871 402 8ppm -1.75

0871 332,811 9ppm -2.25

0871 223,426,

703,704 10ppm -2.75

* Excluding VAT

Negative represents a rebate to the customer.

Positive represents a charge to the customer.

Revenue Share on peak minutes only as standard.

Keep your number when
you move

accreditation

silver 

     

     

Written and Produced by NGT Media for Modern Communications Ltd. www.ngtmedia.co.uk

Adrian Barnard, Managing Director, Modern

Communications Ltd and Jacqui Brooks OBE.

Modern Communications were the first to sign

up to the FCS’s code of conduct.




